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WELCOME TO ADELI KENYA SAFARIS LIMITED  

 
Jambo and welcome to magical Kenya. A Kenyan safari is almost a rite of 

passage into Africa and once you come here, you’ll understand why. 
Adeli Kenya safaris Limited is your reliable Africa sustainable safari tour operator that is fully registered 

and headquartered in Nairobi Kenya. 

At Adeli, sustainable travel is the new luxury hence we specialize in imaginative, immersive and responsible 

safari experiences. 

Join Adeli Kenya Safaris on hand-crafted African luxury & authentic safari experiences for discerning 

travelers who are tired of the ordinary and are looking for something different – sustainable & purposeful 

adventure. 

Experience Luxury Nature Inspired safari holiday experiences in the most enchanting East Africa. Explore 

our private luxury Kenya safaris, Tanzania safaris, Zanzibar beach holidays, Uganda gorilla trekking tours, 

& Rwanda gorilla trekking tours plus other global destinations with Adeli Kenya Safaris. Completely 

escape from the norm and unapologetically immerse in experiences customized to inspire adventure, 

promote relaxation and spark romance. 

 

Whatever you may call it; expedition, odyssey, jaunt, junket, voyage, rejse, reisen, resa, viaje, viaggio, 

ausflug, wycieczka, viagem, iter e.t.c, we promise you a memorable and sustainable Africa safari 

experience. Your dream trip is just a call or email away. Contact us today. 

Tel: +254720564538 | WhatsApp: +254720564538 | Email: 

info@adelikenyasafaris.com | Web: www.adelikenyasafaris.com  
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OUR CORE SERVICES: 

 
 

 

 

 

 

 

 

 

 

 

OUR COMPANY VALUES: 

   
Care, professionalism and dedication are some of the core values that underpin the business approach of 

Adeli Kenya Safaris Ltd. We have established ourselves as a strong and reliable company that guarantees 

quality, consistency and competitive prices. Our other core values are innovation, superior customer service, 

community benefit and accessibility. 

 

 

 

 

 

 

 

 

MISSION: 
To deliver authentic, guided and small group 

African safari tours in Kenya, Tanzania, 

Zanzibar Uganda & Rwanda with a sustainable 

approach ensuring guide by 3Ps (People, the 

Planet and Profit). 

VISSION: 
To be the leading African sustainable safari 

operator. As we enjoy our beautiful planet, we need 

to conserve it for tomorrow. 
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OUR PROMISE TO YOU, THE CONSCIOUS TRAVELER: 

 
We want to take you on our curated collection exclusive Africa luxury safari tours that feature destinations 

that genuinely inspire us and offer a feeling of connection; connections to like-minded people, to nature 

and to our best self. They are customized to lift the spirits and stir the soul. Step out of the everyday world 

and indulge in life’s true luxuries. Discover yourself as you discover magical Africa - ethically! 

 

So, when you travel with us, we want our unique immersive Africa safari experiences to positively impact 

the environments, cultures, economies and ways of life. We want to treat local people and places with 

respect because this is the right thing to do, and opens up possibilities for more authentic travel. 
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WHY TRAVEL WITH ADELI KENYA SAFARIS? 

 
Our business model is tailored around 3Ps: People, Planet & Profits and our operations are guided 

by United Nations Sustainable Development Goals (SDGs). 

 

OUR KEY STRENTHS? 
 We are natives, we were born here all our safari experts have experienced whatever they are 

selling. 

 Each safari experience is tailor-made. 

 We are sustainable…we care for the people and the planet. 

 Best princes in the market are guaranteed. 

 Fully registered Full membership to Ministry of Tourism of Kenya, thus assuring you of our 

unrivaled quality services and professionalism. 

 Our services are competitively priced to give the best satisfaction for your money. This 

guarantees that our clients get the optimum tour experience. 

 An unrivalled depth of experience and an unmatched expertise of the destination 

 A young and vibrant team, driven by a can-do spirit and always ready to go an extra mile. 

 A passion about ensuring perfect holidays, from seamless transfer arrangements to round-the-

clock access to assistance and advice 

 A partner you can rely on: financial stability and a solid logistical framework, including a fleet of 

modern and comfortable vehicles. 

 

At Adeli Kenya Safaris we are selective in our trade partnerships, only committing to tourism partners who 

share our values, whose service and conduct reflects our commitment to service and those who are 

consistent and transparent in their decisions and actions to fulfill our commitments with integrity. And 

above all, they must be sustainable! 
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SUSTAINABILITY IN OUR OPERATIONS: 

 
Adeli Kenya Safaris is highly conscious of the necessity to protect nature and to make sure that the local 

community benefits from tourism as well. 

We are guided by a new-age business concept called the ‘triple bottom line’, meaning that every decision 

Adeli Kenya Safaris makes must fit 3 criteria: be healthy for the environment, good for its workers, and 

beneficial for the local community. 

Above all, we want to convey this to our guests. We support and practice Ecotourism with the intent to 

conserve the balance of this region for future generations, without denying the joy of the unexpected. 

 

Traveling is the best way to explore the magic of our world. Traveling is the best way to experience cultures. 

However, damage and waste occur because of inappropriate behaviors of travelers and safari /travel 

operators. We want to practice and ‘preach’ tourism that empowers local communities & protects the 

planet. 

It’s no secret that Good Planets are hard to come by that’s why in all our operations we put a lot of emphasis 

on Ecotourism & Responsible travel to ensure maximum experience with minimum negative impact. 

When your trip benefits others, you gain too. Our safari tours support communities and preserve nature – 

which helps you get closer to both. 
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AFRICA SAFARI HOLIDAY EXPERIENCES: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 4×4 road safaris 

 Flight safaris 

 Family safaris 

 Beach holidays 

 Photographic safaris 

 Honeymoon safaris 

 Wildebeest Migration Safaris 

 Luxury Safaris 

 Customized safaris 

 Historical tours 

 Africa train safaris 

 

 Cultural Immersion Safaris 

 Bird watching safaris 

 Mountain climbing tours 

 Nature safari tours 

 Hot Air Balloon safaris 

 Horse Riding safaris 

 Lion tracking safaris 

 Glamping safaris 

 Mobile Safaris 

 Agrotourism 

 

 Small group safari tours 

 Stargazing safari tours 

 Sundowner and bush meals 

 Solo travel safaris 

 Special Occasion safaris 

 Sports tourism 

 Self drive tours 

 Student educational safaris 

 MICE travel 

 Spiritual & religious travel 

 

 Small group safari tours 

 Stargazing safari tours 

 Sundowner and bush meals 

 Solo travel safaris 

 Special Occasion safaris 

 Sports tourism 

 Self drive tours 

 Student educational safaris 

 MICE travel 

 Spiritual & religious travel 
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• KENYA SAFARI TOUR PACKAGES: Kenya Residents deals , Kenya road safaris, Kenya flying safaris, Kenya 

beach holidays, Kenya self-drive hotel deals, Kenya small group safari tours, Kenya SGR train safari tours, 
Nairobi day excursion trips , Kenya team building tour packages, Car hire in Nairobi Kenya, Air BnB booking in 
Nairobi 

• EAST AFRICA SAFARI TOURS: Kenya safaris, Kenya & Tanzania combined safaris, Tanzania safaris, Zanzibar 
Beach vacations, Uganda gorilla treks, Rwanda gorilla treks 

• REST OF AFRICA TOURS: South Africa, Egypt, Botswana, Namibia, Ethiopia, Malawi, Zambia, Zimbabwe, 
Mauritius, Seychelles, Morocco, Mozambique, Madagascar 

• EUROPE TOURS: Greece, Spain, Turkey, Italy, France, England, United Kingdom, Switzerland, Denmark, Faroe 
Islands, Croatia, Albania, ANZAC Day, Austria, Bosnia & Herzegovina, Bulgaria, Cyprus, Czech Republic, 
Estonia, Finland, Germany, Greenland, Hungary, Iceland, Ireland, Latvia, Lithuania, Malta, Montenegro, 
Netherlands, Norway, Poland, Portugal, Romania, Scotland, Serbia, Slovenia, Sweden, Wales 

• SOUTH EAST ASIA TOURS: Thailand, Malaysia, Singapore, Hong Kong, Indonesia, Cambodia, Vietnam, Laos, 
Philippines 

• MIDDLE EAST TOURS: UAE- Dubai & Abu Dhabi, Israel, Jordan, Bahrain, Qatar, Saudi Arabia 

• INDIAN SUBCONTINENT TOURS: Maldives, Sri Lanka, India, Nepal, Bhutan, Pakistan 

• CENTRAL ASIA TOURS: Uzbekistan, Turkmenistan 

• FAR EAST TOURS: China, South, Taiwan, Japan 

• AUSTRALASIA TOURS: Australia, Cook Islands, Fiji Islands, New Zealand 

• NORTH AMERICA TOURS: USA (United States of America), Hawaii, Turks & Caicos, Canada 

• CENTRAL AMERICA TOURS: Belize, Costa Rica, Guatemala, Mexico, Nicaragua, Panama 

• SOUTH AMERICA TOURS: Brazil, Argentina, Chile, Peru, Galapagos, Colombia, Antarctica, Bolivia, Ecuador 

• CRUISE TOUR PACKAGES: Cruise Holiday Packages 
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SAFARI BOOKING TERMS & CONDITIONS: 
 
Thank you for choosing Adeli Kenya Safaris as your trusted travel partner for honeymoon safaris and African wildlife 
adventure tours in Kenya & East Africa. We are dedicated to providing you with exceptional travel experiences and 
ensuring your journey is smooth and enjoyable. Before making a booking with us, you must ensure that you have 
carefully read and understood the following terms and conditions that govern our services. We are at your disposal 
to answer any questions you may have.   
1. ROLE OF ADELI KENYA SAFARIS 
The role of Adeli Kenya Safaris Ltd, is to tailor-make tours and itineraries to fit the requirements of our customers. In 
doing so, we may use independent suppliers for the provision of selected services. Whatever the case, we accept 
responsibility for the proper performance of your contract with us subject to the following booking conditions. 
 
2. PRICES 
Published prices are based on costs at the time of publication. We reserve the right to change published prices at any 
time before your booking is made. 
 
3. RESERVATIONS AND PAYMENT 
A binding contract between you and Adeli Kenya Safaris only exists when we have accepted your booking by issuing 
an invoice and a deposit has been paid by you. A deposit of 50% of the total invoice must be paid on receiving our 
invoice and the remainder 50% is payable at least 5 days (low season), 10 days (high & peak season) respectively before 
commencement of our services. If payment is not made by the due date, we reserve the right to treat the booking as 
having been cancelled by you, and apply cancellation charges as set out in paragraph 4(a) below. 
 
4. CANCELLATION 
(a) By you 

Adeli Kenya Safaris must be notified of cancellations in writing. If notification is received between booking date and 
60 days prior to commencement of our services your deposit will be lost. Notification between 60 and 31 days before 
commencement of our services, a cancellation fee of 50% will apply. If notification is received 30 days or less before 
commencement of our services the cancellation fee payable is 100% of the price. 
(b) By us 
While doing our utmost to avoid it, we must reserve the right to cancel arrangements. If this should happen (other 
than due to your default in paying) we will offer the choice of an alternative arrangement (paying or receiving a refund 
in respect of any price difference) or receiving a full refund of all monies paid. If an arrangement is cancelled because 
an insufficient number of people have booked a scheduled tour, notification will be given no less than 14 days before 
commencement of our services. If we are forced to curtail a tour after departure due to circumstances amounting to 
"force majeure", we regret we cannot make any refunds or pay any compensation or be responsible for any costs or 
expenses incurred by you as a result. 
5. CHANGES 
We reserve the right to make changes to holiday arrangements both before and after your booking is made. Most 
changes will be minor. If we have to make significant changes to an arrangement you will be notified at the earliest 
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possible opportunity. In such cases you will have the choice of either accepting the change or booking alternative 
arrangements (paying or receiving a refund in respect of any price difference) or cancelling your holiday and receiving 
an immediate full refund of all monies paid. 
 
6. FORCE MAJEURE 
"Force Majeure" means those circumstances where the performance of our contract with you is prevented or affected 
by reasons of war, threat of war, civil strife, industrial dispute, terrorist activity, natural or nuclear disaster, fire, 
adverse weather conditions, governmental actions and all similar events beyond our control. In these circumstances, 
we shall not be liable to pay any compensation or otherwise be responsible for any expenses or losses you might incur 
where we are forced as a result to cancel, delay, curtail or change your arrangement in any way or where the 
performance or prompt performance of our contractual obligations is prevented or affected. 
 
7. LIABILITY 
(a) Quality 
We accept responsibility should the services which we are contractually obliged to provide prove deficient or not of a 
reasonable standard including where this is due to acts and defaults of our employees, agents, suppliers and sub-
contractors. 
 
(b) Death, personal injury or illness 
We accept responsibility should you or any member of your clients party suffer death, injury or illness as a result of 
any failure to perform or improper performance of any part of our contract with you by our employees, agents, 
suppliers and sub-contractors providing they were at the time acting within the course of their employment except 
where the failure to perform or improper performance was due to: 
• their own acts and/or omissions 
• those of a third party not connected with the provision of your arrangement and which were unforeseeable or 

unavoidable or 
• an event which either Adeli Kenya Safaris or the supplier of the services in question could not have foreseen or 

forestalled even with all due care. 
It is a condition of accepting liability that we receive any claim in writing within 28 days of the end of our services 
under the contract and, where any payment is made, that you will assign to Adeli Kenya Safaris or our insurers any 
right you may have to pursue any third parties in relation to the claim and provide us with your full co-operation. 
 
(c) Carriers 
In respect of air, sea and rail carriers, land vehicle and hotel keepers our liability is in all cases limited as if we were 
carriers/ hoteliers within the appropriate international conventions. Furthermore, all transport is provided subject to 
the relevant carrier's conditions of carriage some of which may limit or exclude their liability to you, often in 
accordance with international conventions. 
 
(d) general 
Please note, our responsibilities and obligations apply only in respect of those services which we agree to arrange or 
provide on your behalf. We cannot accept any liability for any services which you arrange on your own. 
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8. DELAYS 
All outward or homeward points of departure should be read in relation to the services which we have been contracted 
to provide and not any flight or other travel arrangement which may have been added on. 
 
9. COMPLAINTS 
Should a problem occur, please advise both Adeli Kenya Safaris and the supplier of the service in question immediately 
as most problems are resolved most easily on the spot. Should you remain dissatisfied, please write to us setting out 
the complaint in detail within 28 days of the end of our services under the contract. We cannot accept responsibility 
for any complaints which are not notified entirely in accordance with this clause. 
 
10. GENERAL INFORMATION 
(a) Accommodation 
Wherever possible, we book rooms with private baths/showers on the basis of two people sharing a double room. 
Single rooms are available at supplementary cost but we do not guarantee either single rooms or private bath/shower. 
If a single room cannot be provided, even if paid for, appropriate refund will be made by us. Where mentioned in our 
website/ brochure/online listings hotels/lodges/camps are named as an indication of category and we may book 
rooms at similar hotels/lodges/camps. 
(b) Transportation 
Safari minibuses, cars, four-wheel drive vehicles, coaches or aircraft will be provided according to the route and 
number of participants. We reserve the right to employ the services of sub-contractors. 
(c) Alterations 
We will endeavour to notify full details of any alterations to the arrangements in our website / quotations no less than 
14 days before commencement of our services. Should conditions necessitate it, we reserve the right to change any 
route or arrangements, to offer substitutes of equal value, or to cancel the operation of any scheduled tour. We also 
reserve the right to decline to accept or retain any person as a member of any tour at any time, in which case an 
equitable amount will be refunded. 
(d) Risks, insurance and liability 
Travelling in undeveloped areas may inevitably give rise to risks and dangers including, inter alia, those inherent in 
travel by boat, train, road, vehicles, aircraft or other means, forces of nature, political unrest and accident or illness in 
remote regions without means of rapid evacuation or medical facilities. We do not undertake to provide medical care 
and our standard terms and conditions exclude liability for the adequacy of any care that may be provided. You are 
therefore most strongly advised to take out adequate insurance against such risks. 
 
(e) Special requests 
Any special requests (e.g. for single room or particular diet) must be notified in writing when the booking is made. We 
will endeavour to meet such request but cannot guaranty them and any failure to comply will not be a breach of 
contract. 
11. E&O 
Adeli Kenya Safaris does not accept responsibility for possible printing errors. 
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CONTACT ADELI KENYA SAFARIS  
Reach out to us anytime, and we’ll get back to you within 1 hour. 

OFFICE LOCATION: 

• Head office: Block C, 1st Floor, Westlands Commercial Centre Ring Rd Westlands Ln, Nairobi. 

• Nairobi Airport representative: Jomo Kenya International Airport. 

OFFICE HOURS: 

• Monday - Saturday: 08 AM - 5 PM. Past working hours we are still available on call, chat & email, 24 hrs. 

• Sunday & public holidays: Closed but available on call, chat & email, 24 hrs. If you still want to meet us at the 
office you can schedule an appointment in advance. 

CONTACTS: 

• Tel: +254720564538 

• WhatsApp: +254720564538 

• Email 1: info@adelikenyasafaris.com  

• Email 2: adelikenyasafaris@gmail.com  

• Website: https://www.adelikenyasafaris.com  
 

WE ARE SOCIAL: FOLLOW, SUBSCRIBE & LIKE US ON: 

• Facebook 

• Instagram 

• Linkedin 

• Youtube 

• Twitter 

• Pinterest 

• Tripadvisor 

• Tiktok 

• Mastodon 

 

THE END. THANK YOU!  
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